SOUTH ASIAN FAMILY SUPPORT SERVICES
Job Posting 
POSITION:


Employment Counsellor, NSP
POSITION TYPE:
Part-Time, 13 Hours a Week 
STARTING DATE:
Immediate

REPORTS TO: 
Program Director

POSITION SUMMARY

Within the broad guidelines of Newcomer Settlement Program (NSP) funded by the Ministry of Citizenship & Immigration (MCI), the Employment Counsellor will provide counseling, referral and guidance to clients, advocate for clients and prepare them to actively seek employment and assist with pre-employment needs such as resume preparation, cover letter, interview skills that facilitate their integration into the labour market.
RESPONSIBILITIES:
· Provide culturally sensitive services to diverse group of clients, including client intake, referral, one-on-one counseling and group info sessions
· Open individual client files, log book and maintain records of services such as one-on-one counseling, referral, and services provided over the phone etc. in individual client files
· Aggressively outreach the community to provide information about the services and distribute flyers, brochures etc. 
· Organize and facilitate job fair/workshop, prepare clients to actively seek employment including providing information to establish small businesses
· Advocate on behalf of clients, including support in areas of employment, skills training, social assistance and equitable access to services
· Assist clients with pre-employment needs such as resume preparation, cover letter, interview skills that facilitate entering into the job market
· Establish database of potential employers at local and regional levels (mainstream and ethno-racial) and link up clients to potential employers
· Liaise with the prospective employers and ensure the employment needs of the clients are met
· Prepare narrative and statistical reports as needed
· Perform other duties as required
QUALIFICATIONS
· Post Secondary education (B.A or M.A.) in social sciences, social work or other human services field or an equivalent combination of education and experience from an accredited institution 

· Fluency in one or more South Asian languages (reading, writing and speaking) being able to communicate effectively to provide linguistically appropriate services to newcomers

· Experience in employment counseling, resume and cover letter preparation 

· Proven experience working with a diverse population and organizing/facilitating group info sessions

· Ability to assess clients needs, identify appropriate services and or referrals 

· Excellent interpersonal and communication skills and ability to prepare reports as needed
· Ability to develop good working relationship with a variety of stakeholders
· Knowledge of the Immigration and Refugee Protection Act and immigrant services sector in the Greater Toronto Area (GTA).
_____________________________________________________________
To apply for this challenging position, please forward your resume and covering letter by 4:30 p.m., November 5, 2010 to:

Hiring Committee, SAFSS

1200 Markham Road, Suite 214

Scarborough, ON M1H 3C3

Email: ed@safss.org
Fax: (416) 431-7283

Contact by email, regular mail or Fax 
We thank all candidates in advance for their application. However, only those selected for an interview will be contacted.
